
Learning Without Limits

The most important factor in communication is GETTING IT DONE. 
Donʼt wait for the perfect time because it will never come.

Tips for meetings with Legislators in Olympia 
 
Start early to make arrangements. Phone well ahead for an appointment. A month’s lead time is not 
too much!

Prepare for the meeting by deciding (1) what information and messages you want to convey, and 
(2) what you want the legislator to do. 
 
Be on time.

Introduce yourself by name and affiliation. State that you are a constituent from their district. 
 
Be sure your message is short and concise. Most meetings with legislators in Olympia last for 15 minutes 
or less. Avoid too many details about your issues. An anecdote is good, but a life story is too long. If writing, keep 
your letter about one issue. Express your position in one paragraph.
 
State the problem that concerns you, its importance and what you want them to address. Pause to allow
 the Legislator to respond; listen to them to determine where they stand on the issue. 
 
Be ready to answer questions. It is OK if you don’t know the answers. If this is the case, just tell Legislators 
that you don’t know the answer, but that you will get back to them — if you say this, you must follow through. 

Leave some information (like a fact sheet); be sure that it has your contact information including your email 
address on it or contact information of others the Legislator can contact.

Ask for a response by email.

Keep in touch with your Legislator. You want to build an ongoing relationship.

It’s OK if you meet with the legislative assistant. They are usually friendly and will convey your message 
to the Legislator. The staff in a Legislator’s office can be powerful: they frequently control the Legislator’s 
schedule, the information s/he receives, and may influence the Legislator’s decisions.
 
Follow up your meeting with a handwritten note thanking them for the meeting, restating your concerns, and 
providing further information (if needed). If you are in Olympia, note paper and cards are available in the 
Columbia Room; we will deliver for you.

Complete a contact report for the Coalition after meeting with a Legislator or the assistant. This is especially 
important if there is a need for us to follow up. Forms are available in the Columbia Room.
 
If using the hot line, 1-800-562-6000, write out your short message and polish it in advance so you can deliver it 
exactly as you want it.

When phoning your Legislator’s office to express an opinion, either write out your message or jot down your 
points before calling to make sure you get your entire point across quickly.
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